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Education Vol.12No.13(2021), PP4399-4407

Sirikhuan Panyarien, Warach Madhyamapurush, Prakobsiri Pakdeepinit,
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29AUIENDUN 2 NINAUIAUAIWRENGATAIUNMN AUN-QA SZAUNANGAT

AUN - QA criterion 1 Expected Learning Outcomes

Sub Criterion 1

1. The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to
the vision and mission of the university, and are known to all stakeholders.

2. The programme to show that the expected learning outcomes for all courses
are appropriately formulated and are aligned to the expected learning
outcomes of the programme.

3. The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-
solving, information technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study discipline).

4. The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in
the expected learning outcomes.

5. The programme to show that the expected learning outcomes are achieved by
the students by the time they graduate.

NANITANLTUIIY

nsimuenansiseusnaanisdanudanukaziandilundngns : :ninguszasnves

wangnslamrualifemeludl

nanansUsyInuvadn a1u13vINsINNITNITNEANEINAL NITLIUTY 3

[

naUtzasn

\enanauf Unninlniinadnuae fwaluil

1. WannUadielnilvineeianiun1side Msuimsdnnis luansvesnsiuisuniuas
Yaalan Maneauuleung LAsegna denu wazinalulad
2. Wawwineelun1sunuImsdanisnunM e sigtlaynslsawsy NlaNENnse

WIDUVHAMTITULALITLTITU harAUTURRYaUnDdIAY



51

3. MawyraInslugravnssuNIsnasfiglaznisiswsy Tinyeiediunisnienen
AIINF AILANITA AT FUATIEN NMsunladymnunsnesieIuasng
Tsausulanndf saenauanuauIsalunIAIKUUYTANISaLToYeRLE1L5e
4. MaTnIFeNNeIVoINITNBANEINALNITLIWIY
dg/ v g o o o gj ! 3
wanNUMmananstavinsussyuysednd 9uiu 4 ase lunisussyuunasasmia
nanges lauSnwimsaiferduianssuluiennieniswauinisiieunisasu wnndglud
n3ANYT 2566 AN wnSeuies 1 aw way 2.1 91uu 1 Ay Usznauludnisfine 2564 1Ju
! ! a o ¥ a = ' ¥ =3 a v ¥
YINTHNTTEUIAT0ILAIN-19 vilnnseuIunsiseunsasu illauazenn wnluveinassslulad
Jayvinsediidnuey waviile gidaluszuunun

U7 6 7@ 61 §5idn Sensantey 2 Ay (Jagduasuundedliuad 6 AU UROYIENINNT

—

ANTUNTUAINSED]

0 5 99 62 UTldn aaseudwiu 2 au (JagtuasuunUawwad 1 Au)

g}

¥
= aaa

TN 4 5% 63 U980 ludiddnseu

aaa = o

U9 3 99 64 180 aaSoudiuiu 2 au (Tagduaeulaseasnesnuual 1 Au)
Aaan a o

U9 2 99a 65 Ulldn aasguduiu 1 au (Jagduasy QE M UL 1 AL)

TN 1 9% 66 U080 auseudwu 1 au (Seuls 1 AANNSANEN)

MnUTr e Inedensien inusvaunisaiasadiyn uwagdidevia vesnaez A0
“pannsimimstutimunsUSmsivuard fimunnAdoguinnssm a';wmm,ﬂu;;ﬂizﬂaums
waziindeansiioandn ilumdngns ufarsandenlunisSeunisaou vilvmsaeuluiasly
19391 419811 nguiuaradossmumsdanislummeaiisauarnislsusudugs uay 419821
msdmsuianssumensmeadisauagnislsausndugs 419831 manausuagmIRAL LR

MU eI uge uay 419812 15398189UTUITNIINIIN 0 U 8IUATN1TLIUTUT UGS 119

ﬂm%ﬂiiuﬂ’]i‘U%W‘liqmi“’l Taansan wasiinflemyinelvesiuniseaniuuyszaunisalunig

' '
av ao A

NOUNYY FINY N15aT90IAANUTIAEINUNMTITeNTaLaY Welnddniiwsugaiunsadszene
YAAN IR TITUUTYETRIMINeRE kA IdeiAuatAMy wanstannuseuly d 2564 1 2

& a ° Y aa « A a a a = ¥ A
AU FUIYUAUATHAUNSITOU YN NARDNAUNLSSUDNLHUNITHSEY (bHY 1.1) F9IUBUNUN8 NN
USnw lavianunfutantusiedvn 419898 ANeTNUS 1eenTEUIUNILAY 1.1 wag 2.1 N9
AM11TERaaula TUsUATH ZOOM lun19iSoun1sasy wagdin15a99Iun1y Email 8nved

NSEUIUNMSAAMUANLNTIMUWNIRSIE Willounvihuiluefn

UONIMNNANGATAUATUNNTITOUIARDATIN : UANGAT UIA.N1TIANIAITNaLelay

lsawsy lodn sedyilvddediavaulalunisuaimnenug vinve laglanizsiedvn 419989



52

Ineniinus Nudnaniou nwmangns nlnlids auainaiug iWenifetvesnuinwiu
a1nsERAIUANlUTIEIvIRINaTY Smanmsteunngluldn W1FUNMTOUITIN AU TNBALNEN

MUNUILUAN NTANTBUTUINBIATUATIBIAAING LTBIINANINNATUNTNBUTEIUAE

Tsausudu amineuasiinnuBaneuas

[ [
v

namaFeugfieaviasaunquiisanug uasinueilUsin e inuganzmg
ndngmsnisdanisnmavesiiswaznislsus lodn mednitlviandanuauls Tuseieen
Foniusieden 419831 nsTauRuLay IR moniistugs 419832 n1sdanisns
noufisndsimusssusmaivdniummendeauasnislsusy 419833 n1sudmsdanisniy
qsuamﬁaLLazﬁaLLamgauﬁm%’UiiqLLim‘T'uqa 419834 ﬂ’]i%’mmiﬁ'ﬂ’mwu%uqq Fanousiam
néngns lnaoununialaamds (@ulnguduanitunisinw) lnwusgiveenduaes
nauite Meveuiien warlswsy Fudumeinifamsalemeludesnsianuinueddiuindnla
yndsluaseu mandngaslafisnedn fendsdu Bn1 edvde 419822 nsduuuUsziiusay

affenenunmesiisnarn1slsasy Gl idasduneivilvidn awnsaduyfn S5ud

Tnulunismesiieiuaglsasule Tngdinanunmsndaytu wasanuddenineives

NanN1sUTELIIUAULDY

STAU
AUN-QA Criterion 1 — Checklist

2566

1.1 The programme to show that the expected learning outcomes are | 4
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and

are known to all stakeholders.

1.2 The programme to show that the expected learning outcomes for all | 4
courses are appropriately formulated and are aligned to the expected

learning outcomes of the programme.

1.3 The programme to show that the expected learning outcomes consist of | 4
both generic outcomes (related to written and oral communication,
problem- solving, information technology, teambuilding skills, etc) and

subject specific outcomes (related to knowledge and skills of the study

discipline).
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STAU
AUN-QA Criterion 1 — Checklist

2566

1.4 The programme to show that the requirements of the stakeholders, | 4
especially the external stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

1.5 The programme to show that the expected learning outcomes are | 4

achieved by the students by the time they graduate.

AuAniulagsay (Overall opinion) 4
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AUN - QA criterion 2 Programme Structure and Content

Sub Criterion 2

1. The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.

2. The design of the curriculum is shown to be constructively aligned with achieving
the expected learning outcomes.

3. The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.

4. The contribution made by each course in achieving the expected learning
outcomes is shown to be clear.

5. The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and
are integrated.

6. The curriculum to have option(s) for students to pursue major and/or minor
specialisations.

7. The programme to show that its curriculum is reviewed periodically following
an established procedure and that it remains up-to- date and relevant to

industry.
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AUN-QA Criterion 2 — Checklist

SYAU

2566

2.1 The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to

all stakeholders.

2.2 The design of the curriculum is shown to be constructively aligned with

achieving the expected learning outcomes.

2.3 The design of the curriculum is shown to include feedback from

stakeholders, especially external stakeholders.

2.4 The contribution made by each course in achieving the expected learning

outcomes is shown to be clear.

2.5The curriculum to show that all its courses are logically structured,
properly sequenced (progression from basic to intermediate to

specialised courses), and are integrated.

2.6 The curriculum to have option(s) for students to pursue major and/or

minor specialisations.

2.7 The programme to show that its curriculum is reviewed periodically
following an established procedure and that it remains up-to-date and

relevant to industry.

AuAniulagsay (Overall opinion)
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AUN - QA criterion 3 Teaching and Learning Approach

Sub Criterion 3

1. The educational philosophy is shown to be articulated and communicated to
all stakeholders. It is also shown to be reflected in the teaching and leamning
activities.

2. The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.

3. The teaching and learning activities are shown to involve active learning by
the students.

4. The teaching and learning activities are shown to promote learning, learning how
to learn, and instilling in students a commitment for life- long learning
(e g, commitment to critical inquiry, information- processing skills, and
a willingness to experiment with new ideas and practices).

5. The teaching and learning activities are shown to inculcate in students, new
ideas, creative thought, innovation, and an entrepreneurial mindset.

6. The teaching and learning processes are shown to be continuously improved
to ensure their relevance to the needs of industry and are aligned to

the expected learning outcomes.

(3.1) The educational philosophy is shown to be articulated and communicated to
all stakeholders. It is also shown to be reflected in the teaching and learning
activities.
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(3.3) The teaching and learning activities are shown to involve active learning by

the students.
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(3.4) The teaching and learning activities are shown to promote learning, learning

how to learn, and instilling in students a commitment for life-long learning (e.g.,

commitment to critical inquiry, information-processing skills, and a willingness to

experiment with new ideas and practices).
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(3.5) The teaching and learning activities are shown to inculcate in students, new
ideas, creative thought, innovation, and an entrepreneurial mindset.
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IPBA2024 B9 Inbox - Google 9 May BE 2567 at 17:22
W7 IPBA2024 notification for paper 50
To: Warach Madhyamapurush

Dear Warach,
Subject: Acceptance of Paper/Abstract for Presentation at IPBA 2024

It is with great pleasure that | write to inform you that your contribution, submitted under the paper ID 50 and titled "MARKETING
COMMUNICATION STRATEGY FOR ENHANCE CHIANGRAI TOURISM ", has been accepted for presentation at the 8th Annual
Conference of the International Place Branding Association (IPBA) 2024, which will be held in Bangkok from 30 October to 1 November
2024. This event is proudly hosted by the Marketing Department of Chulalongkorn Business School.

Your contribution to the field of place branding is commendable, and we are excited to have your presentation as part of our conference.

We ask you to carefully read and consider the comments provided by our reviewers. These comments are intended to help refine and
strengthen your presentation, ensuring it delivers maximum impact to our audience. Please revise and resubmit your abstract/paper for
inclusion in the Book of Abstracts by 15 September 2024. For full paper submissions, please inform the organisers at
ipba2024@cbs.chula.ac.th if you would like your full paper to be included in the conference proceedings.

----meommmeme-—---- Registration ---------------o-ooo-

Registration will open on 2 June 2024 and remain available until 2 October 2024, with early bird registration offered until 15 September
2024. Details of the payment and registration process can be found on the first page of the conference website at
hitp:/ipba2024.cbs.chula.ac.th. Should you have any queries or require further information, please do not hesitate to contact us at
ipba2024 @cbs.chula.ac.th. If your submission is accepted before 2 June, you may proceed with registration as soon as you are ready.

—-mmmmmmememeemeo—-- AccOmmodation ---------smmsmmeemeen

For accommodation options near the conference venue, please refer to the "Programme" page on the conference website. We have
provided a link to a form that will offer you the best rate at the Pathumwan Princess Hotel (approximately €100 per night). The special
rate is valid until 22 August 2024. You may book directly with the hotel. Other more economical options are also available.

Congratulations once again on your successful paper/abstract submission. We eagerly anticipate your presentation and the opportunity to
discuss your work with fellow experts in the field.
Sincerely,

Viriya Taecharungroj
viriya.tae @mahidol.edu

Ake "Jake" Pattaratanakun
ake@cbs.chula.ac.th

Co-Chairs of IPBA 2024

SUBMISSION: 50
TITLE: MARKETING COMMUNICATION STRATEGY FOR ENHANCE CHIANGRAI TOURISM

(3.6) The teaching and learning processes are shown to be continuously improved
to ensure their relevance to the needs of industry and are aligned to the expected
learning outcomes.
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Hayat, Mohammad Moin Uddin and Madhyamapurush, Warach and Promnil, Niramol and
Kittipornpaiboon, Kittipit, Assessing Responsible Tourist Behavior at Kaptai Lake, Rangamati, Bangladesh
(January 29, 2024). Available at
SSRN: https://ssrn.com/abstract=4709416 or http://dx.doi.org/10.2139/s5rn.4709416

Hayat, M. M. U., Madhyamapurush, W., Promnil, N., & Kittipornpaiboon, K. Sustainable Community-Based
Eco-Tourism Through Empowerment and Community Involvement of Indigenous Group-Bandarban,
Bangladesh. | Volume 13, Issue 3 August 2023 | ISSN: 2250-1770
https://rjpn.org/ijcspub/papers/1JCSP23C1188.pdf

Tanaporn Pooprueksachat, Niramol Promnil, Warach Madhyamapurush, Chompunuch Jittithavorn , The
survival strategies of inbound tour operator in Thailand, Journal of Namibian Studies, 33(2023): PP 2879-
2912 ISSN: 2197-5523 (online) DOI https://namibian-studies.com/index.php/JNS/article/view/662 (Q2)
Published May 17, 2023
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AUN-QA Criterion 3 — Checklist

STAU

2566

3.1

The educational philosophy is shown to be articulated and communicated
to all stakeholders. It is also shown to be reflected in the teaching and

learning activities.

3.2

The teaching and learning activities are shown to allow students to

participate responsibly in the learning process.

3.3

The teaching and learning activities are shown to involve active learning by

the students.

3.4 The teaching and learning activities are shown to promote learning, learning

how to learn, and instilling in students a commitment for life-long learning
(e.g., commitment to critical inquiry, information-processing skills, and

a willingness to experiment with new ideas and practices).

3.5

The teaching and learning activities are shown to inculcate in students,

new ideas, creative thought, innovation, and an entrepreneurial mindset.

3.6

The teaching and learning processes are shown to be continuously
improved to ensure their relevance to the needs of industry and are

aligned to the expected learning outcomes.

AnuAniulagsau (Overall opinion)
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AUN - QA criterion 4 Student Assessment

Sub Criterion 4

1. A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and
the teaching and learning objectives.

2. The assessment and assessment- appeal policies are shown to be explicit,
communicated to students, and applied consistently.

3. The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students, and
applied consistently.

4. The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability, and
fairness in assessment.

5. The assessment methods are shown to measure the achievement of the
expected learning outcomes of the programme and its courses.

6. Feedback of student assessment is shown to be provided in a timely manner.

7. The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry and

alisnment to the expected learning outcomes.

NANITANLHEUIIU
(4.1) A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching
and learning objectives.
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Join Zoom Meeting
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Join our Cloud HD Video Meeting
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(4.2) The assessment and assessment- appeal policies are shown to be explicit,

communicated to students, and applied consistently.
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(4.3) The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied
consistently.
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(4.4) The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability, and
fairness in assessment.
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(4.5) The assessment methods are shown to measure the achievement of the
expected learning outcomes of the programme and its courses.
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(4.6) Feedback of student assessment is shown to be provided in a timely manner.
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(4.7) The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry and
alignment to the expected learning outcomes.
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AUN-QA Criterion 4 — Checklist

STAU

2565

4.1

A variety of assessment methods are shown to be used and are shown to
be constructively aligned to achieving the expected learning outcomes and

the teaching and learning objectives.

4.2

The assessment and assessment-appeal policies are shown to be explicit,

communicated to students, and applied consistently.

4.3

The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students,

and applied consistently.

4.4

The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity,

reliability, and fairness in assessment.

4.5

The assessment methods are shown to measure the achievement of

the expected learning outcomes of the programme and its courses.

4.6

Feedback of student assessment is shown to be provided in a timely

manner.

a.7

The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry

and alignment to the expected learning outcomes.

AuAnIulagsay (Overall opinion)
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AUN - QA criterion 5 Academic Staff

Sub Criterion 5

1. The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for
education, research, and service.

2. The programme to show that staff workload is measured and monitored to
improve the quality of education, research, and service.

3. The programme to show that the competences of the academic staff are
determined, evaluated, and communicated.

4. The programme to show that the duties allocated to the academic staff are
appropriate to qualifications, experience, and aptitude.

5. The programme to show that promotion of the academic staff is based on
a merit system which accounts for teaching, research, and service.

6. The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and
understood.

7. The programme to show that the training and developmental needs of
the academic staff are systematically identified, and that appropriate training and
development activities are implemented to fulfil the identified needs.

8. The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research

quality.
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AUN-QA Criterion 5 — Checklist

SYAU

2565

5.1 The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out
to ensure that the quality and quantity of the academic staff fulfil the needs

for education, research, and service.

5.2 The programme to show that staff workload is measured and monitored to

improve the quality of education, research, and service.

5.3 The programme to show that the competences of the academic staff are

determined, evaluated, and communicated.

5.4 The programme to show that the duties allocated to the academic staff are

appropriate to qualifications, experience, and aptitude.

5.5 The programme to show that promotion of the academic staff is based on

a merit system which accounts for teaching, research, and service.

5.6 The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and

understood.

5.7 The programme to show that the training and developmental needs of
the academic staff are systematically identified, and that appropriate training

and development activities are implemented to fulfil the identified needs.

5.8 The programme to show that performance management including reward
and recognition is implemented to assess academic staff teaching and

research quality.

AnuAniulagsau (Overall opinion)
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AUN - QA criterion 6 Student Support Services

Sub Criterion 6
1.

The student intake policy, admission criteria, and admission procedures to
the programme are shown to be clearly defined, communicated, published, and
up-to-date.

Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support
services for teaching, research, and community service.

An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where
necessary.

Co-curricular activities, student competition, and other student support services
are shown to be available to improve learning experience and employability.
The competences of the support staff rendering student services are shown to
be identified for recruitment and deployment. These competences are shown
to be evaluated to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well-defined to ensure smooth
delivery of the services.

Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.
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AUN-QA Criterion 6 — Checklist

SYAU

2566

6.1 The student intake policy, admission criteria, and admission procedures to the

programme are shown to be clearly defined, communicated, published, and

up-to-date.

6.2

Both short-term and long-term planning of academic and non-academic
support services are shown to be carried out to ensure sufficiency and quality

of support services for teaching, research, and community service.

6.3 An adequate system is shown to exist for student progress, academic

performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where

necessary.

6 . 4 Co-curricular activities, student competition, and other student support

services are shown to be available to improve learning experience and

employability.

6.5 The competences of the support staff rendering student services are shown

to be identified for recruitment and deployment. These competences are
shown to be evaluated to ensure their continued relevance to stakeholders
needs. Roles and relationships are shown to be well-defined to ensure

smooth delivery of the services.

6. 6 Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.

AnuAniulagsau (Overall opinion)
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AUN - QA criterion 7 Facilities and Infrastructure

Sub Criterion 7
1.

The physical resources to deliver the curriculum, including equipment, material,

and information technology, are shown to be sufficient.

2. The laboratories and equipment are shown to be up-to-date, readily
available,and effectively deployed.

3. A digital library is shown to be set-up, in keeping with progress in information
and communication technology.

4. The information technology systems are shown to be set up to meet the needs
of staff and students.

5. The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.

6. The environmental, health, and safety standards and access for people with
special needs are shown to be defined and implemented.

7. The university is shown to provide a physical, social, and psychological
environment that is conducive for education, research, and personal well - being.

8. The competences of the support staff rendering services related to facilities
are shown to be identified and evaluated to ensure that their skills remain
relevant to stakeholder needs.

9. The quality of the facilities (library, laboratory, IT, and student services) are
shown to be subjected to evaluation and enhancement.
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AUN-QA Criterion 7 — Checklist

STAU

2566

7.1 The physical resources to deliver the curriculum, including equipment,

material, and information technology, are shown to be sufficient.

7.2 The laboratories and equipment are shown to be up-to-date, readily

available, and effectively deployed.

7.3 A digital library is shown to be set-up, in keeping with progress in

information and communication technology.

7.4 The information technology systems are shown to be set up to meet

the needs of staff and students.

7.5 The university is shown to provide a highly accessible computer and
network infrastructure that enables the campus community to fully
exploit information technology for teaching, research, service, and

administration.

7.6 The environmental, health, and safety standards and access for people

with special needs are shown to be defined and implemented.

7.7 The university is shown to provide a physical, social, and psychological
environment that is conducive for education, research, and personal

well - being.

7.8 The competences of the support staff rendering services related to facilities
are shown to be identified and evaluated to ensure that their skills remain

relevant to stakeholder needs.

7.9 The quality of the facilities (library, laboratory, IT, and student services)

are shown to be subjected to evaluation and enhancement.

AnuAniulagsau (Overall opinion)
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AUN - QA criterion 8 Output and Outcomes

Sub Criterion 8

1. The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement.

2. Employability as well as self-employment, entrepreneurship, and advancement
to further studies, are shown to be established, monitored, and benchmarked
for improvement.

3. Research and creative work output and activities carried out by the academic
staff and students, are shown to be established, monitored, and benchmarked
for improvement.

4. Data are provided to show directly the achievement of the Programme
outcomes, which are established and monitored.

5. Satisfaction level of the various stakeholders are shown to be established,

monitored, and benchmarked for improvement.
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AUN-QA Criterion 8 — Checklist

SYAU

2566

8.1

The pass rate, dropout rate, and average time to graduate are shown

to be established, monitored, and benchmarked for improvement.

8.2

Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established,

monitored, and benchmarked for improvement.

8.3

Research and creative work output and activities carried out by
the academic staff and students, are shown to be established,

monitored, and benchmarked for improvement.

8.4

Data are provided to show directly the achievement of

the programme outcomes, which are established and monitored.

8.5

Satisfaction level of the various stakeholders are shown to be

established, monitored, and benchmarked for improvement.

AuAnIulagsan (Overall opinion)
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M1TNETUNANSUSZIUAULY TEAUNENGAT ANslNaual dna. waz AUN QA

AU (Indicators)

SYAU

29AUsENaUN 1 MSAAVNINTEIY

wWuluanusnam

29AUTENBUTN 2 NIHAILIAMAMUANGATAIUNMT AUN-QA S2RUNENENAT

AUN. 1 Expected Learning Outcomes 4

1.1 The programme to show that the expected learning outcomes are a4
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are
known to all stakeholders.

1.2 The programme to show that the expected learning outcomes for a4
all courses are appropriately formulated and are aligned to the expected
learning outcomes of the programme.

1.3 The programme to show that the expected learning outcomes a4
consist of both generic outcomes (related to written and oral communication,
problem-solving, information technology, teambuilding skills, etc) and subject
specific outcomes (related to knowledge and skills of the study discipline).

1.4 The programme to show that the requirements of the 4
stakeholders, especially the external stakeholders, are gathered, and that
these are reflected in the expected learning outcomes.

1.5 The programme to show that the expected learning outcomes 4
are achieved by the students by the time they graduate.

AUN. 2 Programme Structure and Content a4

2.1 The specifications of the programme and all its courses are shown 4
to be comprehensive, up-to-date, and made available and communicated to
all stakeholders.

2.2 The design of the curriculum is shown to be constructively aligned il
with achieving the expected learning outcomes.

2.3 The design of the curriculum is shown to include feedback from a

stakeholders, especially external stakeholders.




136

fU9% (Indicators)

2.4 The contribution made by each course in achieving the expected 4
learning outcomes is shown to be clear.

2.5 The curriculum to show that all its courses are logically structured, 4
properly sequenced (progression from basic to intermediate to specialised
courses), and are integrated.

2.6 The curriculum to have option(s) for students to pursue major a4
and/or minor specialisations.

2.7 The programme to show that its curriculum is reviewed a4
periodically following an established procedure and that it remains up-to-
date and relevant to industry.

AUN. 3 Teaching and Learning Approach 4

3.1 The educational philosophy is shown to be articulated and 4
communicated to all stakeholders. It is also shown to be reflected in
the teaching and learning activities.

3.2 The teaching and learning activities are shown to allow students 4
to participate responsibly in the learning process.

3.3 The teaching and learning activities are shown to involve active 4
learning by the students.

3.4 The teaching and learning activities are shown to promote learning, a4
learning how to learn, and instilling in students a commitment for life-long
learning (e.g., commitment to critical inquiry, information- processing skills,
and a willingness to experiment with new ideas and practices).

3.5 The teaching and learning activities are shown to inculcate in 4
students, new ideas, creative thought, innovation, and an entrepreneurial
mindset.

3.6 The teaching and learning processes are shown to be continuously 4
improved to ensure their relevance to the needs of industry and are aligned
to the expected learning outcomes.

AUN. 4 Student Assessment 4
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4.1 A variety of assessment methods are shown to be used and are 4
shown to be constructively aligned to achieving the expected learning
outcomes and the teaching and learning objectives.

4.2 The assessment and assessment-appeal policies are shown to be 4
explicit, communicated to students, and applied consistently.

4.3 The assessment standards and procedures for student rogression a4
and degree completion, are shown to be explicit, communicated to students,
and applied consistently.

4.4 The assessments methods are shown to include rubrics, marking 4
schemes, timelines, and regulations, and these are shown to ensure validity,
reliability, and fairness in assessment.

4.5 The assessment methods are shown to measure the chievement 4
of the expected learning outcomes of the programme and its courses.

4.6 Feedback of student assessment is shown to be provided in a4
a timely manner.

4.7 The student assessment and its processes are shown to be a4
continuously reviewed and improved to ensure their relevance to the needs
of industry and alignment to the expected learning outcomes.

AUN. 5 Academic Staff a

5.1 The programme to show that academic staff planning (including 4
succession, promotion, re-deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity of the academic staff fulfil
the needs for education, research, and service.

5.2 The programme to show that staff workload is measured and a4
monitored to improve the quality of education, research, and service.

5.3 The programme to show that the competences of the academic 4
staff are determined, evaluated, and communicated.

5.4 The programme to show that the duties allocated to the academic a4
staff are appropriate to qualifications, experience, and aptitude.

5.5 The programme to show that promotion of the academic staff is a4

based on a merit system which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits,
roles and relationships, and accountability of the academic staff, taking into
account professional ethics and their academic freedom, are well defined and

understood.

5.7 The programme to show that the training and developmental
needs of the academic staff are systematically identified, and that appropriate
training and development activities are implemented to fulfil the identified

needs.

5.8 The programme to show that performance management including
reward and recognition is implemented to assess academic staff teaching and

research quality.

AUN. 6 Student Support Services

6.1 The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date.

6.2 Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to ensure sufficiency

and quality of support services for teaching, research, and community service.

6.3 An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where

necessary.

6.4 Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning experience

and employability.

6.5 The competences of the support staff rendering student services
are shown to be identified for recruitment and deployment. These
competences are shown to be evaluated to ensure their continued relevance
to stakeholders needs. Roles and relationships are shown to be well-defined

to ensure smooth delivery of the services.
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6 .6 Student support services are shown to be subjected to a4
evaluation, benchmarking, and enhancement.
AUN. 7 Facilities and Infrastructure a4

7.1 The physical resources to deliver the curriculum, including 4
equipment, material, and information technology, are shown to be sufficient.

7.2 The laboratories and equipment are shown to be up-to-date, a4
readily available, and effectively deployed.

7.3 A digital library is shown to be set-up, in keeping with progress in a
information and communication technology.

7.4 The information technology systems are shown to be set up to a4
meet the needs of staff and students.

7.5 The university is shown to provide a highly accessible computer 4
and network infrastructure that enables the campus community to fully
exploit information technology for teaching, research, service, and
administration.

7.6 The environmental, health, and safety standards and access for 4
people with special needs are shown to be defined and implemented.

7.7 The university is shown to provide a physical, social, and a
psychological environment that is conducive for education, research, and
personal well - being.

7.8 The competences of the support staff rendering services related a
to facilities are shown to be identified and evaluated to ensure that their skills
remain relevant to stakeholder needs.

7.9 The quality of the facilities (library, laboratory, IT, and student a
services) are shown to be subjected to evaluation and enhancement.

AUN. 8 Output and Outcomes a4
8.1 The pass rate, dropout rate, and average time to graduate are 4
shown to be established, monitored, and benchmarked for improvement.
8.2 Employability as well as self-employment, entrepreneurship, and a4

advancement to further studies, are shown to be established, monitored,

and benchmarked for improvement.
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8.3 Research and creative work output and activities carried out by a4
the academic staff and students, are shown to be established, monitored,
and benchmarked for improvement.

8.4 Data are provided to show directly the achievement of the a4
Programme outcomes, which are established and monitored.

8.5 Satisfaction level of the various stakeholders are shown to be a
established, monitored, and benchmarked for improvement.

szaulun nwsan (Overall opinion) 4
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